About us . ..

At Heene Road Vets we are really
passionate about your pet’s health,
welfare and care.

We have a team of 3 vets, 6 nurses
and 5 reception staff spread across
our main surgery in Heene Road and
our branch surgery in Goring Road.

All of our staff aims to provide the
best possible care for your pets. In
order to achieve and maintain our
high standards we treat each case as
an individual and provide your pets
with the care and treatment which will
best suit their needs.

The nurse clinics . . .
Our nurse clinics have now been

running successfully for over 3 years.

Your feedback has been superb and
we know you value the advice and
care our experienced veterinary
nurses provide. The following clinics
are available at both surgeries:

* Weight watchers for pets
* Feeding advice

¢ Free adolescent checks
e Dental advice

As well as the clinics, our nurses can
also carry out all the routine
procedures your

pet requires; nail clips, anal gland
emptying, teeth clips, worm / flea
treatments, identi-chipping and many
more! Please phone to make an
appointment. See our website for
more information on the types of
nurse clinics available.

The surgeries and opening times

Heene Road Surgery

206 Heene Road, Worthing,
West Sussex, BN11 4NT
Tel: 01903 200187

Monday to Friday - 8.30am - 6.30pm
Saturday - 8.30am - 1.00pm

For general enquiries:
Email: reception@heeneroadvets.co.uk
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Goring Road Surgery
280 Goring Road, Goring,
West Sussex, BN12 4PE
Tel: 01903 242236

Monday to Friday - 9.00am - 12.00pm
Monday to Friday - 2.00pm - 6.30pm

For further information visit:
Website: www.heeneroadvets.co.uk

Please call 01903 200187 and you will be seen as soon as possible or given
telephone advice. Please note that we use Worthing Emergency Vets (based at
Grove Lodge Veterinary Hospital) for emergencies arising out of hours. Clients

should phone 01903 200187, and the telephone number for Worthing Emergency
Vets will be on our recorded message.

LONG TERM, AFFORDABLE QUALITY PET CARE WITH

HEENE
HEALTH PLAN
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PREVENTION IS BETTER
THAN CURE - JOIN OUR
HEENE HEALTH PLAN
AFTER YOUR NEXT
VACCINATION TO SAVE
MONEY AND SPREAD THE

COST WITH DIRECT DEBIT

FOR YOUR PET’S
ROUTINE HEALTH CARE.

OUR AIM IS TO PROVIDE
QUALITY TREATMENT AT
SENSIBLE PRICES AND
OUR HEENE HEALTH
PLAN PROVIDES DOG,
CAT AND RABBIT
OWNERS WITH THE
SUPPORT THEY NEED TO
KEEP THEIR PETS FIT
AND HEALTHY.

!
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Jeremy French (Director)
and Bramble

Heene Health Plan is not pet
insurance. It covers the regular things
like vaccinations, flea and worm
treatments, health checks and advice
that pet insurance generally doesn't.
However young or old your pet, this
plan is designed to adapt to your
pet's needs, from puppy or kitten, to
adulthood and throughout its senior
years.

We encourage you to join the
scheme because routine care is an
important part of responsible pet
ownership. It keeps your pet in the
best possible health and helps them
lead a happier life. You can make
great savings on the annual cost of
preventative medicine — all the things
that are essential to keep your pet in
tip-top condition.

An additional 10% discount on the
following items will be available to
reward your loyalty:-

* ProPlan life stage diets plus buy 5
bags, get one free

* Purina veterinary diets

e On-line shop

e Senior health blood tests

e Drug monitoring blood tests

e Dentistry

¢ Waiting room merchandise

e Skin and joint supplements

Your Heene Health Plan for Cats and Dogs includes

Full annual health check with your vet

Annual vaccination

Practice nurse appointment 6 months later

Advocate treatment for 12 months (dispensed 6 monthly)
Free nurse clinics (puppy, kitten and weight clinics)

Free dietary advice

Your Heene Health Plan for Rabbits includes

. Twice yearly health checks with your vet

. VHD vaccine annually

. Myxomatosis vaccine every 6 months (ideally May or June
for best protection)

J An application of Rearguard (prevents flystrike) to be used

during the flystrike season.

And look at how little it costs to join

Rabbits Cats <10kg 10-25kg 25-40kg 40-60kg 60-80kg
£7.99 £9.99 £9.99 £10.99 £12.99 £18.99 £20.99
per month per month per month per month per month per month per month

(Prices for puppies are based on an estimated full grown weight)

How do | register?

When you are ready to register, please call in at the practice to complete a
simple registration form, which will require your bank account details (sort code
and account number). If you have any questions about the plan, please contact
the surgery.

Important notes about Heene Health Plan:

1. This is not an insurance plan.

2. If you cancel your direct debit the full balance becomes due for all goods
and services within your plan

3. We retain the right to amend the price and content of your plan however
we will inform you in writing 30 days prior to any change.

4. The discounts and benefits of your scheme are not in addition to any other
promotions that the practice may at time to time offer.

Full terms and conditions available at the surgery
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